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1. Our Commitment to Accessibility
Student Radar is committed to ensuring that our platform is accessible to all users, including those with disabilities. We recognise that schools and Multi-Academy Trusts rely on our platform to support pupils with special educational needs and disabilities (SEND), and we believe the tools used to support those pupils should themselves be accessible to every member of staff who needs them.
We aim to conform to the Web Content Accessibility Guidelines (WCAG) 2.2 at Level AA, as referenced by the Public Sector Bodies (Websites and Mobile Applications) Accessibility Regulations 2018. While Student Radar is not a public sector body, we supply services to public sector organisations and are committed to meeting the standards they expect.
2. Scope
This statement applies to:
· The Student Radar web application at app.studentradar.com
· The Student Radar marketing website at www.studentradar.com
· All modules and features within the Platform, including Core, SEND Plus, Safeguard, Connect, Assess, Health, Office, and Teach
· PDF and document outputs generated by the Platform
This statement does not cover third-party websites or services linked from the Platform (such as Wonde, Stripe, or external MIS systems), which are governed by their own accessibility statements.
3. Accessibility Features
The Student Radar platform includes the following accessibility features:
3.1 Navigation and Structure
Semantic HTML used throughout, with appropriate heading hierarchy (h1–h6)
· Landmark regions (header, nav, main, footer) to support screen reader navigation
· Skip-to-content link available on all pages
· Consistent navigation structure and page layout across the Platform
· Breadcrumb navigation for complex journeys
3.2 Visual Design
· Colour contrast ratios meet or exceed WCAG 2.2 Level AA requirements (minimum 4.5:1 for normal text, 3:1 for large text)
· Information is not conveyed by colour alone; icons, labels, and patterns are used alongside colour indicators
· Text can be resized up to 200% without loss of content or functionality
· Responsive design adapts to different screen sizes, zoom levels, and orientations
· Focus indicators are visible on all interactive elements
· No content flashes more than three times per second
3.3 Keyboard Accessibility
· All functionality is operable via keyboard alone
· Logical tab order follows the visual reading order
· No keyboard traps; users can navigate freely in and out of all components
· Custom interactive components (modals, dropdowns, date pickers) support standard keyboard patterns
· Keyboard shortcuts do not conflict with assistive technology commands
3.4 Screen Reader Support
· ARIA attributes are used where native HTML semantics are insufficient
· Form inputs have associated labels; required fields and validation errors are programmatically announced
· Dynamic content changes (alerts, notifications, status updates) use ARIA live regions
· Data tables include appropriate headers and scope attributes
· Images include descriptive alt text; decorative images are marked with empty alt attributes
3.5 Forms and Inputs
· All form fields have visible labels and programmatic associations
· Error messages identify the field in error and describe the required correction
· Form validation is presented both visually and to assistive technology
· Autocomplete attributes are used where appropriate to support browser autofill
· Timeouts provide adequate time with option to extend where applicable
3.6 Content and Documents
· Plain English is used wherever possible, consistent with the education context
· Abbreviations and technical terms are explained on first use
· PDF outputs are tagged for accessibility where technically feasible
· Data visualisations include text alternatives or data tables
4. Conformance Status
Student Radar aims to conform to WCAG 2.2 Level AA. Our current conformance status is:
	Criterion
	Status
	Notes

	1.1.1 Non-text Content
	Conformant
	Alt text provided for all meaningful images

	1.3.1 Info and Relationships
	Conformant
	Semantic HTML and ARIA used throughout

	1.4.1 Use of Colour
	Conformant
	Colour is never the sole indicator

	1.4.3 Contrast (Minimum)
	Conformant
	4.5:1 minimum for normal text; 3:1 for large text

	1.4.4 Resize Text
	Conformant
	Content reflows correctly at 200% zoom

	2.1.1 Keyboard
	Conformant
	All functionality keyboard-operable

	2.1.2 No Keyboard Trap
	Conformant
	No focus traps in any component

	2.4.1 Bypass Blocks
	Conformant
	Skip-to-content link provided

	2.4.3 Focus Order
	Conformant
	Logical tab order maintained

	2.4.7 Focus Visible
	Conformant
	Visible focus indicators on all interactive elements

	3.1.1 Language of Page
	Conformant
	HTML lang attribute set correctly

	3.3.1 Error Identification
	Conformant
	Errors identified and described in text

	3.3.2 Labels or Instructions
	Conformant
	All inputs labelled; instructions provided

	4.1.1 Parsing
	Conformant
	Valid HTML; no duplicate IDs

	4.1.2 Name, Role, Value
	Conformant
	ARIA roles and properties used correctly

	1.4.11 Non-text Contrast
	Partially conformant
	Some chart elements may have reduced contrast; data tables provided as alternative

	1.4.10 Reflow
	Partially conformant
	Complex data tables may require horizontal scrolling at narrow viewports



Where partial conformance is noted, we are actively working to improve these areas. Complex data-heavy interfaces (such as multi-column timetables and analytics dashboards) present inherent challenges that we address through alternative formats where feasible.
5. Known Limitations
We are aware of the following accessibility limitations:
	Area
	Limitation
	Workaround / Plan

	Complex data tables
	Some multi-column tables may require horizontal scrolling on small screens or at high zoom levels
	Data export to CSV/Excel available for alternative access; responsive table improvements scheduled

	Chart and graph accessibility
	Some data visualisations may not meet non-text contrast requirements for all colour combinations
	Data tables provided alongside charts; alt text summaries included where feasible

	PDF outputs
	Some generated PDF documents may not be fully tagged for accessibility
	Improving PDF tagging; data available in-app in accessible format

	Third-party components
	Embedded third-party components (e.g. Stripe payment forms) may have their own accessibility limitations
	Stripe maintains its own accessibility conformance; we use their accessible components where available

	Drag-and-drop interactions
	Some reordering features rely on drag-and-drop
	Keyboard-accessible alternatives provided for all drag-and-drop interactions



6. Testing Approach
Student Radar tests accessibility through a combination of:
Automated testing: Axe-core and Lighthouse audits are integrated into the development pipeline, running on every deployment
Manual testing: Manual keyboard and screen reader testing is conducted for new features and significant UI changes, using NVDA, VoiceOver, and browser-native tools
User feedback: We welcome accessibility feedback from school staff and incorporate reported issues into our development roadmap
Periodic review: A comprehensive accessibility review is conducted annually against the full WCAG 2.2 Level AA criteria
We are committed to commissioning an independent accessibility audit as the Platform matures and user base grows.
7. Browser and Assistive Technology Compatibility
Student Radar is designed to be compatible with:
	Category
	Supported

	Browsers
	Google Chrome (latest two versions), Microsoft Edge (latest two versions), Mozilla Firefox (latest two versions), Safari (latest two versions)

	Screen readers
	NVDA (Windows), VoiceOver (macOS / iOS), TalkBack (Android)

	Operating systems
	Windows 10+, macOS 12+, iOS 15+, Android 12+, ChromeOS

	Input methods
	Keyboard, mouse, touch, voice control (OS-level)

	Zoom
	Content is functional at up to 400% browser zoom



8. Education-Specific Considerations
Given that Student Radar is used in schools and MATs, we take particular care in the following areas:
Staff with disabilities: The Platform is designed to be operable by school staff who use assistive technology, including SENCOs, teachers, administrators, and DSLs
Diverse IT environments: Schools operate a wide range of devices, browsers, and screen sizes. The Platform is tested across common school IT configurations, including older hardware and managed Chromebooks
Cognitive accessibility: Interface language is kept plain and consistent. Navigation is predictable. Error messages are clear and actionable
Training materials: User guides and onboarding materials are designed with accessibility in mind, using clear headings, plain language, and appropriate formatting
9. Feedback and Contact
We welcome feedback on the accessibility of Student Radar. If you encounter an accessibility barrier or have suggestions for improvement, please contact us:
Student Radar – Accessibility
Email: support@studentradar.com
Website: www.studentradar.com
Address: SENDlink LTD, 10 Masefield Gardens, Plymouth, PL5 3HU
We aim to respond to accessibility feedback within 5 Business Days. Where an issue is identified, we will provide an estimated timeline for resolution and, where possible, offer a workaround in the interim.
10. Enforcement Procedure
If you are not satisfied with our response to an accessibility concern, you may contact the Equality Advisory Support Service (EASS) or the Equality and Human Rights Commission (EHRC) for further advice and assistance.
The Equality Advisory Support Service can be contacted at:
· Telephone: 0808 800 0082
· Email: via the EASS website contact form
· Website: www.equalityadvisoryservice.com
11. Review
This Accessibility Statement is reviewed annually, or sooner if triggered by:
· A significant Platform update or redesign
· User feedback identifying accessibility barriers
· Changes to WCAG guidelines or UK accessibility regulations
· Findings from accessibility testing or independent audit
Material changes are communicated to Customers via the Platform or email.
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